NAVAJO COUNTY

NOTICE OF REQUEST FOR PROPOSALS
RFP NO. F 14-07-01

ADULT AND JUVENILE INMATE FOOD SERVICES

The Navajo County Board of Supervisors is seeking proposals from gualified suppliers to provide delivery of
inmate food services in a correctional institution environment for the Navajo County Jail and Detention located
in Holbrook, Arizona. The contract for these services shall be a one (1) year contract with four (4) one-year
extensions.

Competitive sealed proposals for the specified material or service shall be received by the Clerk of the Board of
Supervisor's Uffice, 100 East Code Talker Drive, Holbrook, Arizona 86025, until the time and date shown below.
Proposals received by the correct time and date shall be publicly recorded. Navajo County takes no
responsibility for informing recipients of changes to the original solicitation document. Failure to submit
amendments with the solicitation response may be grounds for deeming submittal non-responsive.

Proposals must be in the actual possession of the Clerk of the Board of Supervisor's Office at the location
indicated, on or prior to the exact time and date indicated below. Late proposals shall not be considered. The
official prevailing clock is located in the Clerk of the Board of Supervisor's Office. Proposals shall be delivered to
Navajo County at the place, time and date indicated on the RFP.

Proposals must be submitied in a sealed envelope. The RFP number and the proposers name and address
should be clearly indicated on the outside of the envelope. Failure to clearly indicate RFP number, name and
address on the outside of the proposal package or enveiope may be cause for the proposal to be deemed
invalid. All proposals must be completed in ink or typewritten. Questions must be in writing and addressed to the
Purchasing Agent listed below.

RFP NUMBER: F14-07-01
RFP DUE DATE: August 26, 2013 AT 3:00 P.M. LOCAL AZ TIME
PUBLIC OPENING DATE: August 26, 2013 AT 3:15 P.M LOCAL AZ TIME
SUBMITTAL LOCATION: Board of Supervisor’s Conference Room

100 East Code Talkers Drive
Hoibrook, Arizona 86025

PRE-PROPOSAL CONFERENCE:
1:00 P.M. August 14, 2013
Navajo County Jail Conference Room
100 East Code Talkers Drive
Holbrook, Arizona 86025

DIRECT WRITTEN QUESTIONS TO: Joyce Alexander, Procurement
(928) 524-4322
Joyce.alexander@navajocountyaz.gov
HTN 08/02/13 & 08/09/13 Publish Date(s) JA
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INTRODUCTION / BACKGROUND

The Navajo County’s Sheriff Department (the “County) requests proposals from qualified, licensed vendors experienced
in the delivery of inmate food services in a correctional institution environment. Contractor shall furnish well-prepared
and nutritionally adequate meals that will meet all requirements prescribed by Federal, State, or Local law and regulation.
Additionally, the Contractor must follow all food service related requirements necessary to comply with the American
Correctional Association (ACA) standards and with the Arizona State Board of Corrections “Minimuom Standards for
Jails and Lockups” as those minimum standards apply to food services. The contract for these services shall be a one (1)
year contract with (4) four one-year extensions. The jail has a maximum capacity of 450 inmates with an average daily
population of 350 mmates.

Contractor shali comply with all ACA food service standards and assist in maintaining same.

Requested food services shall be provided to the Navajo County Sheriff's Jail (NCSO-Jail) and the Juvenile Detention
Center (JDC). Wherever the terms “Sheriff”, “Probation”™, “NCSO”, “Jail”, “Jatl Annex”, “Juvenile Detention Center”, or
“JDC” occur in this document, they shall individually and comprehensively mean Navajo County, a political subdivision
of the State of Arizona acting through the Navajo County Board of Supervisors.

Inmate food services will consist of three (3) meals per day, seven (7) days per week, and three hundred sixty-five (365)
days per year for inmates, with three hundred sixty-six (366) days during leap years.

The facilities to receive inmate food services consist of the following with locations noted for each:

1. NCSO-Main Jail: 100 East Code Talkers Drive, Holbrook, AZ
2. Juvenile Detention Center: 100 East Code Talkers Drive, Holbrook, AZ.

SCOPE OF WORK

I. Food Requirements

A. Meals Served: Provide nutritious meals to inmates three (3) times per day, seven (7) days per week, three
hundred sixty-five (365) days per year and three hundred sixty-six (366) days during leap years.

1. Meals shall meet the following standards and guideiines:

a.  American Correctional Association (ACA) standards for food service in Adult and Juvenile Correctional
Institutions at: hitp://www.aca org/standards/healtheare/Standards.asp.

b. Arizona Department of Education (ADE), Health and Nutrition Services, Food Service Management
Company Guidance Manual for Local Education Agencies. Specifically, 7 CFR Part 3016.36 for the
Federal standards governing procurements made by State Agencies, Local Education Agencies and other
local program operators. For more information go to:

WwWw.access. ono.govinara/efr/waisidx 04/7¢fr3016 04.html

¢. Dietary allowances outlined by the National Academy of Sciences Institute of Medicine, Food &
Nutrition Board at: htip://fnie nal usda. gov
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10,

11.

12.

13.
14.

d. Standards for medical diets as designated by the National Commission on Correctional Healthcare
(NCCHQC) at: http://www .neche.org/pubs/index. himl

Meals served must meet the standard 2,900 calories per day per ADULT inmate appropriately distributed
between three (3) meals per day. JUVENILE inmates will receive 3,200 calories per day distributed between
three (3) meals per day including 8 ounces of milk with each meal, as well as & separate snack, to be served
after the dinner meal. Should these minimum standards change during the term of this contract, the Provider
shall adjust meals accordingly at no increase in the contract unit price per meal charged to the County.

A registered dietician directly employed by the provider must review all menus on an annual basis. The
registered dietician must provide an annual statement of nutritional menu adequacy, based on the products
and recipes used by the provider. Dietician must provide certification applicable to the State of Arizona.

A nutritional analysis of each menu based on the standard recipes used by provider must be provided by the
provider.

Contractor warrants that all meals provided will be autritious and served in a manner that makes them
wholesome and palatable. Proposed monthly menus by Contractor shall be reviewed and approved by
authorized NCSO Command personnel in advance of implementation.

No more than fourteen (14) hours shall pass between the evening meal and breakfast served.
NO PORK PRODUCTS WILL BE SERVED.

A minimum of two (2) hot meals will be served daily, seven days per week. Fresh vegetables are required at
least three (3} times per week.

Fresh whole milk (minimum 2% milk fat) will be served 3 times per week with at least one 8 ounce portion
served as a beverage and/or the remaining portion in food preparation, using a calcium enriched suppiement
within the meal. See attached Master Menu in appendix which displays examples of the servings.

Only United States Department of Agriculture (USDA) grade acceptable meats, pouliry, and vegetables shall
be used. Foods shall be wholesome and free from spoilage.

All beverage products served with meals and snacks shall be FDA-approved and must be served prior to the
stated date of expiration, whether marked on the container or not.

All food products used for distribution to inmates shall be domestic products {grown or produced within the
United States). If produced, food products may be non-domestic, so long as the manufacturer complies with
the standard FDA approval processes required for the purchase and/or sale of those food products within the
United State, including packaging requirements.

Food containers that are damaged, including cans that are dented, are not acceptable.

Required menu specifications are:

a. Entrée portions are cooked weight.

b.  Corn chips served are weight portions.

¢. Other food items are volume portions or counts as indicated.

d. Required cooked meat and/or cheese weights in combination recipes are listed in parenthesis.

e. Cakes, biscuits, and pizza slices are to be indicated as cuts from standard sheet pans.
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h.

L.

A daily beverage provided with one of the three {3) meals served daily must be fortified with the RDA
for vitamin C. Consult your Company dietitian for nutrition guidelines.

Food products, including meat items, must meet general inmate acceptance standards of the American
Correctional Association (ACA).

A maximum of six (6%) percent textured vegetable protein (TVP) is allowed in meat products.

Detailed standard recipes for menu ttems served in portions are required.

B. Holiday Meals: A minimum of four (4) nationally recognized holiday mealis shall be provided annually at
confract rates. These holidays include:

1.
2.
3,
4,

Thanksgiving

Christinas

Discretion of authorized NCSO personnel with one-month advance notice to Contractor

Discretion of authorized NCSO personnel with one-month advance notice to Contractor

C. Restricted Diets: Contractor shall be required to provide all restricted diets to include:

1.

Medical diets approved by the County’s authorized inmate medical heaith services provider.

a.

b.

The Contractor shall serve all restricted diets ordered in compliance with Department policies,

An hour of Sleep/Bedtime snack shall be supplied for all insulin dependent diabetics as delineated in
medical diet standards for diabetics. {The diabetic snack or sack supplement provided on Saturday and
Sunday 1s not to be considered a meal and shall not be charged as such).

Special dietary snacks for pregnant females, adolescents, and any other medical specialty requirement
will be prepared as required by Contractor upon the request of authorized NCSO personnel. These snacks
shall be provided at no additional cost to the County.

With a written order from the County’s authorized inmate medical services provider (including County’s
authorized inmates dental provider), the Contractor shall supply regular restricted, medical diets as
specified in accordance with medical Restricted Diet Guidelines.

Religious diets commensurate with religious requirements and/or vegetarian preferences at the direction of
authorized NCSO personnel.

a.

All religious meals shall be ordered and served in compliance with County’s policies and menus.

b. The Food Service Liaison shall provide the Restricted Diet Roster to be utilized by the Contractor,

D. Meal Handling & Procedures: Contracior shall be responsible for food service procedures detailed below and
will arrange for a delivery schedule to ensure that hot meals are delivered hot (all meals are prepared and
delivered from the NCSO-Main Jail facility) All meals prepared and served must have food temperatures taken
and documented by the provider.

1.

Contractor is responsible for delivering meals on insulated thermal trays on carts to inmates housed in the
NCS0O-Main Jail and Juvenile Detention Center. Milk and beverages shall be supplied for delivery and pick-
up by NCSO authorized personnel. “Use by or shelf life dates™ must be, at a minimum, of five (5) days.
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a. Meal Times: Preparation of three daily meals for service to all the County Jail and Juvenile Detention
facilities are to comply with the foliowing schedule:

T dul Faciliies
Breakfast at 600 hours Breakfast at 0600 hours
Lamch at 1160 hours Lunch at 1100 hours
Dinner at 1600 hours Dinner at 1600 hours
Snack = NA Snack at 1930 hours

Confractor is to provide all paper products, one new plastic spork for each tray served per meal, aluminum
foil, containers and disposable eating-ware for use in special housing cells and meals for inmates who have
missed a meal while in Court.

a. In the event of kitchen equipment breakdown, or other conditions beyond the conirol of the NCSO and
Contractor which requires that the Contractor use other than the specified standard serving-ware,
Contractor shall, at no cost to the NCSO, supply disposable trays, cups and sporks for eleven consecutive
meais.

b. The NCSO will be billed at the Contractor’s invoice cost for the disposable products used for the twelfth
meal and thereafter until the specified service-ware and equipment are again made available by the
NCSO for use by the Contractor.

Contractor is responsibie for providing all kitchen cleaning aids, washing down and keeping neat the
designated detention faciiities’ Kitchen areas as well as the loading dock areas.

a. Contractor’s employees will comply with detention facilities’ rules concemning the use of the loading
dock areas. These include, but are not limited to:

1. Not permitting the storage or accumulation of off-loaded disposable pallets on food or kitchen supply
deliveries.

Prompt relocation of food and other supplies to proper siorage areas.
Not using the dock areas for storage of returnable food containers.

Other practices which interfere with the utilization of the loading dock areas.

A T

Providing timely notification to NCSO designated personnel of all deliveries to be made to the
loading dock areas, all of which will be subject to search by NCSO designated personnel.

Contractor’s supervisory cooks will be responsible for ensuring portion control on food trays being served to
inmates within the Main Jail and Juvenile Detention Center.

Contractor will provide proper hair restraints or hats, anéd plastic gloves for the work force inmates serving
the inmates at all facilities noted herein.

Hot prepared meals will not be kept longer than thirty (30) minutes after established serving hours. Sack
meals containing a sandwich, fruit, chips and a beverage shall be available for late arrival transports that were
not present during scheduled serving hours. Please Note: Work Release inmates will be required to provide
their own meals, at their place of employment or en-route to and from place of employment, if scheduled
work hours do not coincide with established serving times.

Contractor will be responsible for returning trays, carts, etc. within the Adult Detention facilities to the
kitchen for cleaning and storage by Contractor’s staff. Maintenance of the Juvenile Detention Center’s
cleaning and sanitation standards will be the responsibility of Probation personnel.

)
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8. Contractor’s staff will ensure all kitchen utensils are propetly inventoried and stored. All knives will be
stored within a lockable “shadow box™ container, which will be inventoried at the beginning and ending of
each shift by the Contractor and NCSO Staff.

9. Provider must maintain in good working condition all eguipment located in the food services area of the
NCSO-Main Jail. All costs for repair and maintenance of the equipment, due to unnecessary or negligent
damage by Contractor’s staff and inmates, located in these areas will be borne by the provider, with no cost
obligation to Navajo County.

10. Provider shall buy (at cost) the food inventory in stock at the time of contract award. The NCSO-Main Fail
will do a physical inventory the day before the contract starts to ensure accuracy.

11. Contractor shall provide coffee products {grounds, sugar, creamer, disposable cups and spoons) for detention
staff members, trustee workers and official visitors within the Main Jail facility Officer break room areas
designated by the NCSO Deputy Chief. NCSO will provide appropriate coffee urns in compliance with fire
and safety code standards.

II. Statutes & Requirements for Juvenile Detention Center (JDC} Food Service Management Companies

The Juvenile Detention Center will ensure compliance with Federal legislation requiring a food safety
management system that complies with the Hazard Analysis and Critical Control Point {HHACCP) principles.

A copy of the Arizona Department of Education { ADE), Guidance Manual for School Food Authorities (SFA) is
avatlable at the Arizona Department of Education’s website af:  htipy//www.ade.az.gov/health-
safety/cnp/nslp/GuidanceManual,

HLI. Staffing Requirements

A. On-site Staffing: Contractor, based upon the information provided herein, is to propose adequate staff to oversee
and supervise all aspects of the food service operation. Enough staff must be provided at all times to¢ ensure that
the terms of this contract are satisfled. At the Main Jail facility, a minimum of one (1) Contractor supervisor per
shift will be required. This requirement is in addition to the Food Service Director position. NCSO agrees to
provide inmate workers to assist with food service operations regarding food preparation, filling of trays, general
sanitation, utensil / tray cleaning and trash removal to on-site receptacles, County-sentenced inmates wili be
referred to as “working inmates”™. It is expressly agreed that working inmates provided by the NCSO are not to
be considered agents or employees of the Contractor. The Contractor agrees to train and supervise such kitchen
working inmates subject to the overall control of the NCSO. Contractor’s onsite employees meet the following
standards:

1. All Contractor employees must be able to effectively communicate with inmate laborers.

2. All Contractor employees who are required te work in Main Jail and Juvenile Detention Center) are required
to undergo a security clearance check by the NCSO, or its designee, prior to commencing work in these
facilities. For security reasons, information about any employee of the Contractor who has been denied
access 10 another correctional facility must be disclosed to the NCSO, or its designee, in writing. All of
Contractor’s employees must comply with NCSO’s written policy and procedures relating to facility security.

3. Contractor’s employees shall be free from any physical, emotional or mental condition that might adversely
affect their performance. Written certification of compliance must be submitted to the NCSO-Jail Deputy
Chief prior to the employee entering the facility. A lcensed physician within the State of Arizona shall
provide a written release,
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Contractor’s employees shall agree, in writing, that they understand their person and any personal belonging
entering the facility with them are subject to search, without notice, at the discretion of the NCSO-Jail
Deputy Chief. Said employees shall enter and exit County detention facilities through their main lobby
entrances.

Contractor’s emplovees shall not bring matches, lighters, ELECTRONIC DEVICES or tobacco products
into the facility. Navajo County’s public buildings and facilities as well as the immediate areas surrounding
them are smoke-free (Proposition 201 — Smoke-free Arizona).

B. Fingerprinting and Legal Status: The provisions of AR.S. §41-2814 (as may he amended from time to time)
are hereby incorporated in their entirety as provisions of this Contract. For reference, this provision includes
among other requirements those set forth beiow. The Contractor agrees to comply with A.R.S. §41-2814 as may
be amended from time to time.

1.

Personnel employed by any facility under contractual agreement with the County, in which committed youth
are confined shall, as a condition of employment, have valid class one or class two fingerprint clearance
cards issued pursuant to Chapter 12, Article 3.1 of this title or shall apply for a class one or class two
fingerprint clearance card within seven working days of employment.

Pursuant to A.R.S. §41-1758.03(H), the licensee or contract provider shall assume the cosis of fingerprint
checks and may charge these costs to persons required to be fingerprinted, at a cost of $10.00 each at the
County Jail and includes a background check.

This contract may be canceled or terminated immediately if & person employed by the contractor and who has
direct contact with committed youth certifies pursuant to the provisions of AR.S. §41-2814 (or as may be
amended) that the person is awaiting trial or has been convicted of any of the offenses listed therein in this
Jjurisdiction or acts committed in another jurisdiction that would be offenses in this jurisdiction or if the
person does not possess or is denied issuance of a valid fingerprint clearance card.

The contractor may avoid cancellation or termination of the coniract if a person does not possess or has been
denied issuance of a valid fingerprint clearance card, or who certifies pursuant to A.R.S. §41-2814(D) (or as
may be amended) that they have been convicted of or are awaiting trial on any of the offenses listed therein,
is immediately prohibited from employment or service with the confractor in any capacity requiring or
allowing direct contact with committed youth unless the employee is granted a good cause exception
pursuant to section 41-619.55,

Contract personnel who have direct contact with conuypitted youth shall certify on forms provided by the
County and notarized whether they are awaiting trial on or have ever been convicted of or committed any of
the criminal offenses defined in AR.S. §41-2814(F) (as may be amended from time to time) in this state or
stmilar offenses in apother state or jurisdiction.

C. Health and Food Safety Sfandards: Contractor and ifs emplovees shall ensure the standards set forth under
AR.S. Title 36, Arizona Administrative Code Title 9, and the Arizona Department of Public Health Services.
Office of Environmental Health and Food Safety standards are met while providing food services under the terms
of this contract. Additionally, Contractor shall provide a standard of food service that conforms with the
standards of the American Correctional Association (ACA) covering the provision of food services in detention
facilities. If a conflict arises in the application of standards identified herein, the requirement that shall prevail is
the more stringent of the standards specified above.

I

Contractor must follow ACA guidelines of its food service program with Navajo County within the first year
of service. In the event that the awarded Contractor already has certification from ACA for its food service
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1v.

E.

program, this cerfification must be maintained by Contractor for the life of the contract and subsequent
renewals, at ils own expense.

2. Contractor must follow ACA certification during the entire term of this contract including all renewal terms,

3. Contractor will be responsible, at its own expense, to apply for and maintain all local permits to operate a
food service facility (Main Jail) through the Navajo County Department of Public Health Services, if
required.

Inmate Staffing: Contractor will outline work opportunities for inmates. Provider will state the estimated
number of inmates to be desired and will be fully responsible for the training and supervision of the inmates
working in food services. Contractor may, at its discretion, reject any or all inmates assigned for these duties at
any time. There are two shifts in the kitchen with approximately ten (10) inmates per shift,

1. Inmates shall not be permitted to supervise other inmates or handle detention facility keys or other security
equipment or {ools.

2. Inmates shall not be permitted to enter the Contractor’s designated office space located in the NCSO-Main
Jail,

3. Trash and garbage will be brought to the designated loading dock area by Contractor’s employees in trash
containers provided by the NCSO at least two time (2) per day, seven days per week, for removal by NCSO
for these duties. “Working Trustee” inmates will not be utilized to remove trash from County Detention
facility grounds under supervision of Contractor’s staff. This operation will be supervised by NCSO and
Probation assigned staff only.

Sanitation

A

Contractor shall be respoasibie for cleaning and housekeeping in the food preparation areas to inciude the
kitchens, and the provided office space to Contractor by NCSO. Food preparation equipment, to include trays,
carts, utensils, and cooking equipment will also be kept clean and in sanitary condition. The above will comply
with Federal, State, and Local regulations and standards. Contractor agrees fo submit to an inspection by the
NCSQ, Navajo County’s Health Department, and/or any similar government agency as designated by the NCSO.

Contractor agrees to proper and timely removal of trash and garbage from County detention facilities to the on-
site dumpsters for each detention location.

Contractor agrees to establish a log for hazardous materials, and to comply with ail applicable laws and standards
concerning the use, storage, and handling of such hazardous materials or substances. Grease will be removed in
accordance with local health codes.

Countingency Planning

A,

Contractor shall provide a contingency plan for providing service, under the terms of this selicitation, in the event
of:

1. Power failure
Lockdowns

Work stoppage or work slowdown due to a labor action by Confractor’s employees

Weather

A L

Fire
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6.
7.

Catastrophic events

Any other cause that would impact normal food services

VI, Reporting Requirements

A. Annual (end of County’s fiscal year — June 30" — for the term of this contract):

I.

B. Semi-annual (December 15" and June 15

1.

Contractor shall provide to NCSO annual documentation verifying payment of and maintenance of all
applicable Federal, State and Local licenses, taxes, permits and fees required for the operation of food
services within Navajo County.

Contractor shall provide to NCSO annual documentation verifying that all of Contractor’s employees and
staff who provide service to the County’s detention centers have maintained State and Local certifications for
Food Services, as required. This documentation must include records of the successful completion of all
mandated training and updates required by ACA as well as Arizona’s minimum standards for accreditation.

* of each contract year)

A report on the condition of all food service equipment Contractor’s employees will supervise, including
orientation and training of kitchen trustees in the use of such equipment to ensure its proper care and safe
operation, If negligence by Contractor or Contractor’s employees / staff resuits in a need for repairs and/or
replacement of kitchen equipment, Contractor will be responsibie for the payment for repair or replacement if
warranted.

Inventory of all proper safety equipment required for the administration of food preparation services provided
to Contractor’s employees.

C. Monthly (for each contract year)

L.

Accurate accounts of sales and meal records in connection with the food services covered by this Contract.
All such records shall be retained by the Contractor for a period of five (5) years and may be audited by the
NCSO at any time during regular working hours. All records shall be either kept in Navajo County or be
available to Navajo County on demand within seventy-two (72) hours.

D. Monthly Bifling

1.

b

Contractor will submit an invoice to the NCSO every month for the number of meals ordered for the previous
month for billing purposes. A month starts af the breakfast meal on first day of the month and ends with the
dinner meal on the last day of the month.

Invoices must be detailed to inciude all costs minus rebates, credits and discounts. This is per 7 CFR
210.21¢e)(1), and 220.16(e)(1).

The FSMC shall purchase all food and non-food at the lowest price possible consistent with maintaining
quality standards and service. The FSMC shall be responsibie for purchasing standards and specifications to
bring about the best quality and price for the District’s food service program. If received by the FSMC, such
credits, monies or rebates will be used by and only for the benefit of the District and clearly shown as a credit
on the next billing cycle. The grade, purchase unit, style, weight, ingredients, formulation, etc. shall be
consistent with the following procurement specifications:

Beef USDA inspected
Poultry USDA inspected
Variety meats High guality

10
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Dairy products Grade A

Eggs Frozen Grade A

Fish Government inspected
Fresh fruats US Fancy

Canned fruits US Fancy

Canned vegetables US Fancy

Frozen vegetables High quality

Frozen fruits High quality

All other items High guality

VII. Customer Service Issues

A. Contractor shall provide an overview of its customer service resolution process, including:

VillL

1. Response times for emergency / non-emergency issues.

2. Protocol for escalation of customer service complaints.

3. Identification of the “chain of authority™ for resolution of customer service complaints.
4

Outlining how customer services issues are documented, including documentation to be provided to County
once an issue has been resolved.

The County shall provide the following to Contractor in order that customer service issues may be resolved
within a timely manner;

1. Customer service issues will be brought to the atiention of Contractor’s designated staff by the County’s
designated Contract Administrator for NCSO and Probation respectively, or his/her authorized personnel
ondy.,

2. The Contract Administrator for both of these departments and his/her authorized personnel shall maintain an
ongoing log of all customer service issues presented to Contractor for resolution for the term of this Contract
for Adult detention facilities and Juvenile Detention Center facility respectively. Said log shall include the
date of the customer service issue, general description of the issue, the date on which the issue was addressed
with Contractor, the date on which the issue was resolved and a general comments section for information
pertinent to the issue.

County Responsibilities

County is responsible for providing Contractor with accurate and timely orders for the number of meals to be
served to Adult and Juvenite detention inmates within two (2) hours of time of service.

Adequate heat, light, ventilation and all other utilities needed for the provision of food services under the terms
of this contract shall be supplied to Contractor by the County. NCSO shall provide Contractor with office space
for purposes of administering Contractor’s duties outlined herein. Purchase of any furniture, filing cabinets,
bookshelves, copy machines, fax machines, computers, and other office equipment, efc. shall be the sole
responsibility of Contractor.

Radio communications and business telephone service at no charge to the Contractor. The telephone shall be
used only for local service, business-related calls. Should the Contractor desire focal service for personal use and
non-business related calls or long distance service, whether for business or personal use, a separate telephone line
not connected to the County system will be installed at the Contractor’s expense.

11
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D. General maintenance to the building structures from which Contractor will be providing food services shall be
maintained, including gas, water, sewer, ventilation, lighting, air conditioning, refrigeration, duct work, floor
coverings and wall / ceiling surfaces as well as pest-control services; and all food service equipment repairs,
except when damage 1s due directly to the Contractor’s employee negligence or abuse; or Inmate’s that have not
had adequate food service eguipment training by the Contractor., The mamtenance provided does not inclade
cleaning or housekeeping operations or pest control for the Contractor’s food service operations.

E. Seccurily, contrel, and limitation of mmate movement into and out of the food service area, inchuding physical
security of employees, suppliers, and other authorized visitors,

F. Facility imspections made by the NCSO and/or Probation (for JDC only) when deemed necessary, with or without
advance notice to the Contractor.

IX. Value-Added Services

This is an optional section where the Contractor may list any services that are not covered above that the Contractor
feels would be of value or benefit to this proposal request.

X. Costs and Payments

A. Payments. Payments shall comply with the requirements of A R.S. Titles 35 and 41, Net 30 days. Upon receipt
and acceptance of goods or services, the Contractor shall submit a complete and accurate mvoice for payment
from the County within thirty (30) days.

B. Delivery. Unless stated otherwise in the Contract, all prices shall be F.0.B. Destination and shall include all
delivery and unloading at the destinations specified herein.

C. Applicabie Taxes.

1. Payment of Taxes by the County. The County shall pay only the rate and/or amount of taxes identifieé in the
Offer and in any resulting Contract amendment approved by the Board of Supervisors,

3]

State and Local Transaction Privilege Taxes. The County is subject to all applicable state and local
transaciion privilege taxes. Transaction privilege iaxes apply to the sale and are the responsibility of the
seller to remit. Failure to collect taxes from the buyer does not relieve the seller from its obligation to remit
taxes.

3. Tax Indemnification. Contractor and all subcontractors shall pay ail Federal, state and local taxes applicable
to its operation and any persons employed by the Coniractor. Coniractor shall, and require all subcontractors
to hold the County harmless from any responsibility for taxes, damages and interest, if applicable,
coniributions required under Federal, and/or state and local laws and regulations and any other costs
including transaction privilege taxes, unemployment compensation insurance, Social Security and Worker’s
Compensation.

4. IRS W9 Form. In order to receive payment under any resulting Contract, Contractor shall have a current
LR.S. W9 Form on file with the County.

5. Availability of Funds for the Next Fiscal Year. Funds may not presently be available for performance under
this Contract beyond the current fiscal vear. No legal liability on the part of the County for any payment may
arise under this Contract beyond the current fiscal year until funds are made available for performance of this
Contract. The County shall make reasonable efforts to secure such funds.

XI. Notice Warning

A. EUnauthorized Items: Any person who takes into or out of or attempts to take into or out of the County’s Adult
12
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or Juvenile Detention Facilities or the grounds belonging to or adjacent to these facilifies, any item not
specifically authorized by the NCSO (Adult Detention Centers) and/or Probation (Juvenile Detention Center),
shall be prosecuted under the provisions of the Arizona Revised Statutes. Al persons, including employees and
visitors, entering upon these confines are subject to routine searches of their persons, vehicles, property or
packages. Please Note: Contractor’s staff will ensure no photograph devices are brought into secured facilities,
including cell phone / PDA devices with camera / photograph capabilities, unless specific written permission is
obtained in writing from NCSO designated facilities’ Administrator or Probation designated Juvenile Detention
Center Administrator. At no time will photographs be taken by Contractor’s staff without this express written
authorization. Contractor’s staff receiving express written authorization for cell / PDA devices which include
camera / photograph capability, will utilize them for Contractor’s staff purpose only (Kitchen Manager is the
only person authorized to camry a cell phone). Ne County-held inmate or “working trustee” will bave access
to or be allowed to utilize cell / PDA devices at any time,

B. Definition A.R.S, § 13-2501 — Contraband: Contraband means any dangerous drug, narcotic drug, marijuana,
intoxicating liguor of any kind, deadly weapon, dangerous instrument, explosive or other article whose use or
possession would endanger the safety, security or preservation of order in a correctional facility or a juvenile
secure care facility as defined by section 41-2801, or of any person within a correctional or juveniie secure care
facility. {(Any other article includes any substance which could cause abnormal behavior, i.e., marijuana,
nonprescription medication, etc.).

C. Promoting prison confraband A.R.S. § 13-2505: A person, not otherwise authorized by law, commits
promoting contraband:

1) By knowingly taking contraband into a correctional facility or the grounds of such a facility; or
2) By knowingly conveying contraband to any persons confined in a correctional facility; or

3) Knowingly making, obtaining, or possessing contraband in a correctional facility.
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INSTRUCTIONS TO OFFERORS

1. PRE-PROPOSAL CONFERENCE: The date and time of a prospective pre-proposal conference is
indicated on the cover page of this document. The purpose of this conference will be to clarify the
contents of this Request for Proposals in order to prevent any misunderstanding of the County's position.
Any doubt as to the requirements of this Request for Proposals or any apparent omission or discrepancy
should be presented to the County at this conference. The County will then determine the appropriate
action necessary, if any, and issue a written amendment o the Request for Proposals. Oral statements or
instructions will not constitute an amendment to this Request for Proposals.

2. PROPOSAL FORMAT: Original and 4 copies (5 total) of each should be submitted on the forms and in
the format specified in the RFP. The original copy of the proposal should be clearly labeled "Original” and
shall be unbound and single-sided. The material should be in sequence and related to the RFP. The
sections of the submittal should be tabbed, cleariy identifiable and shall include a minimum of the
following sections: Price, Offer and Acceptance, Original RFP, Evaluation Criteria. The County will
not provide any reimbursement for the cost of developing or presenting proposals in response to this RFP.
Failure to include the requested information may be reason for a proposal to be deemed non-responsive
and not considered.

3. PREPARATION OF PROPOSALS:
A. All proposals shall be on the forms provided in this Request for Proposals package. It is permissible to
- copy these forms as required. Facsimiles, telegraphic proposals or mailgrams shall not be considered.
B. The offer and acceptance page shall be submitted with an original ink signature by the person
authorized to sign the proposal. Proposal will be deemed non-responsive and rejected if offer page
is not signed.
Erasures, interlineations, or other modifications in the proposal shall be initialed in original ink by the
authorized person signing the vendor offer.
In case of error in the extension of prices in the proposal, unit price shall govern when applicable.
Periods of time, stated as a number of days, shall be in calendar days.
It is the responsibility of all Offerors to examine the entire Request for Proposals package and seek
clarification of any requirement that may not be clear and to check all responses for accuracy before
submitting a proposal. Negligence in preparing a proposal confers no right of withdrawal after due time
and date.

amo 0

4, WHERE TO SUBMIT PROPOSALS: In order to be considered, the Offeror must complete and submit
their Proposal to the Clerk of the Board of Supervisor's Office at the location indicated, or prior to the exact
time and date indicated on the Nofice of Request for Proposals page. The Offeror's proposal shall be
presented in a sealed envelope. The words “SEALED PROPOSAL” with SERVICE DESCRIPTION,
RFP NUMBER, DATE AND TIME OF PROPOSAL OPENING shall be written on the envelope.

5. OFFER AND ACCEPTANCE PERIOD: In order to allow for an adequate evaluation, the County requires
an offer in response to this solicitation to be valid and irrevocable for ninety (90) days afier the opening
time and date.

6. INQUIRIES: Any question related to a Request for Proposals shall be in writing and directed fo the
Procurement Officer whose name appears on the front side of this document. The Offeror shall not
contact or ask questions of the department for whom the requirement is being procured. Any
correspondence related to a solicitation should refer to the appropriate Request for Proposals number,
page and paragraph number. However, the Offeror must not place the number on the outside of an
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10.

1.

12,

13.

14.

envelope containing questions since such an envelope may be identified as a sealed proposal and may not
be opened until after the official proposal due time and date. Cral interpretations or clarifications will be
without legal effect. Only questions answered by formal written Request for Proposals amendment will be
binding.

REQUEST FOR ADDITIONAL INFORMATION: The County reserves the right to request additional
information from Offerors for the purpose of explaining the contents of their proposal. Any such request
shall be for informational purposes only and does not constitute discussions.

AWARD OF CONTRACT: Notwithstanding any other provision of the Reguest for Proposais, the County
reserves the right to:

(1) Waive any immaterial defect or informality; or

(2) May make multiple awards

(3) Reject any or all proposals, or portions thereof; or

(4) Reissue the Request for Proposals.

A response fo any Request for Proposals is an offer to contract with the County based upon the terms,
conditions, and specifications contained in the County's Request for Proposals. Proposais do not become
contracts unless and until they are executed by the County's Procurement Manager. A contract has its
inception in the award, eliminating a formal signing of a separate confract. For that reason, all of the terms
and conditions of the contract are contained in the Request for Proposals, uniess any of the terms and
conditions are modified by a Request for Proposals amendment, a coniract amendment, or by mutually
agreed terms and conditions in the contract documents.

FAMILIARIZATION OF SCOPE OF WORK: Before submitting a proposal, each Offeror shall familiarize
itself with the Scope of Work, laws, regulations and other factors affecting performance of work. It shall
carefully correlate its observations with requirements of the Coniract and otherwise safisty itself as fo the
expense and difficulties attending the performance of the work. The submission of a Proposal will
constitute a representation of compliance by the Offeror. There will be no subsequent financial
adjustment, other than that provided by the Confract, for lack of such familiarization.

LATE PROPOSALS: [ate proposals shall not be considered.

WITHDRAWAL OF PROPOSAL: At any time prior to a specified solicitation due time and date an Offeror
{or designated representative) may withdraw the proposal. Facsimile or telephone withdrawals shall not be
considered.

AMENDMENT OF REQUEST FOR PROPOSALS: The Offeror shall acknowledge receipt of a Reguest
for Proposals amendment by signing and returning the document by the specified due time and date.

SUBMITTAL: The offer and contract award sheet, the pricing schedule, and any solicitation amendments
must be signed and returned with the Offeror's proposal.

CONFIDERNTIAL INFORMATION: If a person believes that any portion of a proposal, offer, specification,
protest, or correspondence contains information that should be withheld, then the Procurement Manager
should be so advised in writing (price is not confidential and will not be withheld). The County shall review
all requests for confidentiality and provide a written determination. If the confidential request is denied,
such information shall be disclosed as public information, unless the person ulilizes the "Protest” provision.
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15.

16.

17.

18.

SUBCONTRACTORS: Offeror must list any subcontractor to be utilized in performance of services herein.
For each subcontractor, detail on respective gualifications must be included.

UPON NOTICE OF INTENT TO AWARD: The apparent successful Offeror shall sign and file with the
County, within ten (10) days after Notice of Intent to Award, all documents necessary to the successful
execution of the contract.

EXCEPTIONS TO CONTRACT PROVISIONS: A response to any Request for Proposals is an offer to
contract with the County based upon the contract provisions contained in the County's Request for
Proposals, including but not limited to, the specifications, scope of services and any terms and conditions.
Offerors who wish to propose modifications to the contract provisions must clearly identify the proposed
deviations and any proposed substitute language. However, the provisions of the Request for Proposais
cannot be modified without the express written approval of the Manager or his designee. If a proposal or
offer is returned with modifications to the contract provisions that are not expressly approved in writing by
the Director or his designee, the contract provisions contained in the County’s Request for Proposals shall
prevail.

PROPOSAL RESULTS: Proposal results are not provided in response to telephone inquiries. A

tabulation of proposals received is on file in the Procurement Office and available for review after contract
award,
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PROPOSAL EVALUATION REQUIREMENTS

The following proposal evaluation criteria shall be used when evaluating contractor responses. Criteria are listed in order
of importance.

A. METHOD OF APPROACH (35 POINTS): The following Sections shall be considered in this area of evaluation.

A. General responsibilities and requirements of the:

1.

e A

Contractor;

Contractor's Staffing;

Contractor's Staff Training;

Contractor's Proposed Management;

Inmate Labor Utilization, Supervision and Training;

Performance Standards;

General Responsibilities and Requirements of the Department;
Financial Relationship between the Department and the Contractor;
Format for Submittal of Proposal.

B. The narrative portion and the materials presented in response to this Reguest for Proposal shall be submitted in the
same order as requested and must contain, at a minimum, the following:

I
2

How will Contractor meet stated objectives herein as relate to “food services”?

How will Contractor’s provision of the services identified herein support a mutually positive business
partnership with the County?

By what means will Contractor be able fo provide cost savings measures to the County without sacrificing
quality service?

Contractor must have written protocols, policies and procedures i place to provide the proposed food
services.

Contractor will submit an organizational chart outlining all staff designated to service this contract at
inception. The chart should be accompanied by a brief resume for each individual listed and provide
information on their background and expertise in managing and/or providing service of similar scope as that
outlined herein. Information should include the individual’s name, title, business address, contact telephone
numbers, fax number and email address.

Contractor must demonstrate its ability to comply with American Correctional Association standards for
local detention facilities and attain ACA certification for food services as well as ADE standards for Juvenile
Detention Facilities.

Contractor will list those facilities currently under contract that have attained accreditation as a result of the
Contractor’s efforts.

Contractor will provide a sample four-week menu, complete with nutritional analysis and caloric value per
day for both Adult and Juvenile inmates.

. QUALIFICATIONS & EXPERIENCE (35 Points)

A. Contractor will supply sufficient information to support it is in good standing and financially stable with
sufficient resources to provide services for the term of contract, if awarded, including available extensions for a
total of five (5) years.

B. Contractor will have a minimum of five (5

ears of institutional food service experience. At least three (3) vears

of this experience wilt have been in providing food services for a correctional facility comparable in size and
scope to Navaijo County.
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C.

D.

The Contractor will have demonstrated recruiting capabilities for hiring and training of all staff required to
provide satisfactory food services to Navajo County.

Contractor must submit applicable references with correctional facilities as follows:

1. Three (3) current references who are satisfied with the food services being provided to them by Contractor.

2. Two (2) past references that chose to terminate services with Contractor due to performance within the last
five (5) years.

3. At a minimum, each reference provided by Contractor should contain the following information:
a. Name and address of the organization;
b. Contact person (name) and title for the arganization;
c. Contact person {name) and title who is the pramary manager over the facilities;
d

Telephone numbers (including area codes) and email addresses (if available) for each contact person
listed;

e. Dates a contract was in effect for each facility listed;
f.  Brief summary comparing the referenced facilities to Navajo County’s facilities.
4. Failure to provide reference information, as outlined herein, is a condition for disqualification.

i, PRICE PROPOSAL (Submitted in g separate, sealed envelope with your proposal) (30 Points)

A. Provide price proposal as requested on the Price Page attached herein.
IV. GENERAL:

A. Shortlist: The County reserves the right to shortlist the offerors on all of the stated criteria. However, the County
may determine that short-listing is not necessary.

B. Interviews: The County reserves the right to conduct interviews with all or some of the offerors at any point
during the evaluation process. However, the County may determine that interviews are not necessary. In the
event interviews are conducted, information provided during the interview process shall be taken into
consideration when evaluating the stated criteria.

C. Additional Investigations: The County reserves the right fo make such additional investigations as it deems
necessary to establish the competence and financial stability of any firm submitting a proposal.

D. Prior Experience: Experiences with the County and entities which evaluation committee members represent
shall be taken into consideration when evaluating qualifications and experience.

E. Multiple Awards: To provide adequate contract coverage, multiple awards may be made.

. Unit Price Prevails: Where applicable, in the case of discrepancy between the unit price or rate and the
extension of that unit price or rate, the unit price or rate shall govern.

G. Taxes: Arizona transaction privilege and use taxes shall not be considered when evaluating Offers.

H. Disqualification: The Offer of an Offeror who is currently debarred, suspended or otherwise lawfully prohibited
from any public procurement activity shall be rejected.

1. Offer Acceptance Period: An Offeror submitting an Offer under this Solicitation shall hold its Offer oper for
ninety (90) days. If a Best and Final Offer is requested pursuant to a Request for Proposals, an Offeror shall hold
its Offer open for ninety (90} days from the Best and Final Offer due date,

J. Pavment: Payments shall comply with the requirements of A.R.S. Titles 35 and 41, Net 30 days. Upon receipt

and acceptance of goods or services, the Contractor shall submit a complete and accurate invoice for payment
from the County within thirty (30) days.
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1.

SPECIAL TERMS AND CONDITIONS

INSURANCE

The Vendor Agrees to:

At Vendor's own expense, obtain stipulated minimum insurance from a company or companies duly
licensed by the State of Arizona and possessing a current A.M. Best, inc. Rating of B++6 for insurance
coverage of the types and amounts required in this subsection and keep such insurance coverage in force
for vendor and sub-vendors who will be working on Navajo County property. The Vendor will provide
satisfactory certificates of the required coverage to the Contracting Officer before beginning the work. All
policies will contain an endorsement providing that written notice be given to the County at least thirty (30)
calendar days prior to termination, cancellation or reduction in coverage in any policy. In lieu of State of
Arizona licensing, the stipulated insurance may be purchased from a company or companies who are
authorized 1o do business in the State of Arizona, provided that said insurance companies meet the
approval of the County. The form of any insurance policies and forms must be acceptable fo the County.

The Vendor shall furnish the County with cerfificates of insurance which name the County as additional
insured in an amount as required in this contract.

Provide and maintain minimum insurance coverage as follows:

e Commercial General Liability. VENDOR shall maintain Commercial General Liability \nsurance (CGL)
and, if necessary, Commercial Umbrella Insurance with a limit of not iess than $1,000,000 for each
occurrence with a $1,000,000 Products/Completed Operations Aggregate and a $1,000,000 General
Aggregate Limit. The policy shall include coverage for bodily injury, broad form property damage,
personal injury, products and completed operations and blanket confractual coverage including, but not
limited to, the liability assumed under the indemnification provisions of this Contract which coverage will
be at least as broad as Insurance Service Office, inc. Policy Form CG 00 01 10 83 or any
replacements thereof. There shall be no endorsement or modification of the CGL limiting the scope of
coverage for liability arising from explosion, collapse, or underground property damage.

o The policy shali contain a severability of interest provision, and shall not contain a sunset
provision or commutation clause, or any provision which wouid serve to limit third party action
over claims.

o The CGL and the commercial umbrella coverage, if any, additional insured endorsement shall
be at least as broad as the Insurance Service Office, Inc.’s Additional Insured, Form CG 20 10
10 01, and shall include coverage for VENDOR’S operations and products.

e Automobile Liability. VENDOR shall maintain Automobile Liability Insurance and, if necessary,
Commercial Umbrella insurance with a combined single limit for bodily injury and property damage of
no less than $1,000,000, each occurrence, with respect to VENDOR’S vehicles (including owned,
hired, non-owned), assigned to or used in the performance of this Contract. If hazardous substances,
materials, or wastes are to be transported, MCS 90 endorsement shall be included and $5,000,000 per
accident limits for bodily injury and property damage shall apply.

e  \Workers' Compensation. VENDOR shali carry Workers’ Compensation insurance 1o cover obligations
imposed by federai and state statutes having jurisdiction of VENDOR’S employees engaged in the
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performance of the work or services, as well as Employer's Liability insurance of not less than
$100,000 for each accident, $100,000 disease for each employee, and $500,000 disease policy limit.

e VENDOR waives all rights against COUNTY and its agents, officers, directors and employees for
recovery of damages to the extent these damages are covered by the Workers’ Compensation and
Employer's Liability or commercial umbrella liability insurance obtained by VENDOR pursuant {o this
agreement.

* In case any work is subcontracted, VENDOR will require the Subcontractor to provide Workers'
Compensation and Employer’s Liability insurance io at least the same extent as required of VENDOR.

e Certificates of insurance.

o Prior to commencing work or services under this Contract, Vendor shall have insurance in effect
as required by the Contract in the form provided by the County, issued by Vendor's insurer(s),
ag svidence that policies providing the required coverage, conditions and limits required by this
Contract are in full force and effect. Such certificates shall be made available to the County
upen 48 hours notice. BY SIGNING THE AGREEMENTYT PAGE THE VENDOR AGREES TO
THIS REQUIREMENT AND FAILURE TO MEET THIS REQUIREMENT WILL RESULT IN
CANCELLATION OF CONTRACT.

e In the event any insurance policy(ies) required by this contract is(are) written on a “claims made” basis,
coverage shall extend for two years past completion and acceptance of VENDOR’S work or services
and as evidenced by annual Certificates of Insurance.

o If a policy does expire during the life of the Contract, a renewal certificate must be sent to COUNTY
fifteen (15} days prior o the expiration date.

e Canceliation and Expiration Nofice.

o Insurance required herein shall not be permitted to expire, be canceled, or materially changed
without thirty (30) days prior written notice to the County.

2. CONTRACT TERM
The contract term is three (3) years with two (2) one-year renewal periods mutually agreed upon by both
parties. A contract extension shali be executed within thirty {30) days of original contract term.

3. KEY PERSONNEL
Vendor shali provide list of any other key personnel and their function providing services under this
contract.

3. AMENDMENTS: Amendments may be obtained during reguiar business hours at the Navajo County
Procurement Office at: 100 East Code Talkers Drive, Holbrook, Arizona 86025, It is the Vendor's
responsibility to obtain a copy of any amendment relevant to this solicitation. The County takes no
responsibility for informing recipients of changes to the original solicitation document. Failure to submit
signed amendments with the proposal response may be grounds for deeming submittal non-responsive.

4. ELIGIBILTY FOR COOPERATIVE PURCHASING The Offeror shall indicate on the price page whether
other public agencies may purchase off of the contract during the coniract term. If "Yes" is checked, any
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eligible federal, state or local public agency that has entered into a cooperative purchasing agreement with
Navajo County may purchase off of the contract during the contract term (per ARS § 41-2632). If "No" is
checked, the contract will not be eligible for cooperative purchasing by other agencies.

5. TAX: No tax shall be levied against labor. It is the responsibiiity of the Vendor to determine any and all
faxes and include the same in proposal price.

6. DELIVERY: It shall be the Vendor's responsibility to meet the proposed delivery requirements. Navajo
County reserves the right to obtain services on the open market in the event the Vendor fails to make
delivery and any price differential will be charged against the Vendor.

7. HB 2151 - Iran Investments A.R.S § 35-383

a. Prohibits the State and its political subdivisions from purchasing (goods or services)
from a company with scrutinized business operations in iran and requires a Vendor to
certify that the Vendor does not have scrutinized Business Operations in iran.

8. HB 2151 - Sudan Investments and Business Operations A.R.S § 35-391

a. Prohibits the State and its political subdivisions from purchasing (goods or services)
from a company with scrutinized business operations in Sudan and requires a Vendor
to certify that the Vendor does not have scrutinized Business Operations in Sudan.

9. COMPLIANCE REQUIREMENTS FOR A.R.S. § 41-4401, GOVERNMENT PROCUREMENT: E-
VERIFY REQUIREMENT.

a. The Vendor warrants compliance with all Federal immigration laws and regulations
relating to employees and warrants its compliance with Section AR.S. § 23-214,
Subsection A. (That subsection reads: “After December 31, 2007, every employer, after
hiring an employee, shall verify the employment eligibility of the employee through the
E-Verify program.)

b. A breach of a warranty regarding compliance with immigration laws and regulations
shall be deemed a material breach of the contract and the vendor may be subject to
penalties up to and including termination of the contract.

c. Failure to comply with a State audit process to randomly verify the employment records
of vendors and subcontractors shall be deemed a material breach of the contract and
the Vendor may be subject to penalties up to and including termination of the contract.

d. The State Agency retains the legal right to inspect the papers of any employee who

works on the contract fo ensure that the vendor or subconfractors is complying with the
warranty under paragraph a.
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10. PAYMENT AND PERFORMANCE BONDS

A. BID BONDS: For any contract exceeding Fifty Thousand Dollars ($50,000.00), each proposal shall
be accompanied by a Surety Bond, Cashiers’ or certified check or postal money order equal to ten
percent {10%) of the Bidder's total amount bid, made payabie to the Navajo County as a guarantee
that, if the Work is awarded to the Contracior, the Contractor will within fen (10) calendar days from
the date of the Notice of Award enter into proper Coniract and provide the proper Performance and
Payment Bonds, and Certificates of Insurance and endorsements, and any other documents or
information required of the Contractor which is deemed necessary by the Owner for the Owner to
\eﬂ;ﬂe‘i into proper Contract with the Contractior as Confractor, for the faithful performance of the

ork..

Surety bonds shall be executed solely by a surety company or companies holding a certificate of
authority to transact surety business in the State of Arizona issued by the Director of the
Department of insurance. The surety bond shall not be executed by an individual surety or sureties.
In addition, said company or companies shall be rated B++6 or betier as required by the Owner, as
currently listed in the most recent Best Key Guide, published by the A.M. Best Company.

Failure on the part of the Contractor to enter into a Contract and provide satisfactory Performance
and Payment Bonds, Certificates of Insurance, and other required documents within ten (10)
calendar days after the date of the Notice of Award letter shall be just cause for the cancellation of
the award and the forfeiture of the Proposal Guarantee which shall become the property of the
Owner, not as a penalty, but in liquidated damages, except to the exient that the applicable Laws
permit a penalty. Bid Bonds submitted by unsuccessful Contractors will be returned after the
successful Award of Contract, including the Owner and successful Contractor entering inte a binding
Contract with the Contractor; or upon rejection of all bids by the Owner.

B. PAYMENT AND PERFORMANCE BONDS: For any Contract exceeding Fifty Thousand Dollars
($50,000.00), the Contractor shall submit to Navajo County Risk Management, at the same time as
execution of the Contract, the following fully signed and notarized bonds, in a form acceptable to the
County, which shall become binding upon the approval of the Contract by the Board of Supervisors
pursuant to ARS §34-608 and ARS §41-2574:

1. Performance Bond in a form acceptable to Navajo County and in an amount equal to the full
Contract amount ceonditioned upen the faithful performance of the Contract in accordance with
plans, specifications and conditions thereof. Such bond shall be solely for the protection of Navajo
County.

2. A Payment Bond in a form acceptable to Navajo County and in amount equal o the full Contract
amount solely for the protection of claimants supplying labor or materials to the Contractor or his
Subcontractors in the prosecution of the Work provided for in such Contract.

Such Bonds shall be conditioned upon the faithful performance of the Contract and the payment of
all labor, materials and supplies furnished therefore and the payment of all workman's
compensation, occupational disease and unemployment compensation premiums.

Each such bond shall include a provision allowing the prevailing party in a suit on such bond to
recover as a part of the judgment such reasonable attorney’s fees as may be fixed by a judge of the
court and all other provisions required by ARS § 34-222.

Each such bond shall be executed by a surety company or companies holding a certificate of
authority to transact surety business in the State of Arizona issued by the Director of the
Department of Insurance. The bonds shall not be executed by an individual surety or sureties. The
bonds shall be payable and acceptable to Navajo County. The bonds shall be written or
countersigned by an authorized representative of the surety who is either a resident of the State of
Arizona or whose principal office is maintained in this State, as required by law, and the bonds shall
have attached thereto a certified copy of Power of Attorney of the signing official. In addition, said
company or companies shall be rated B++6 or better as required by Navajo County, as
((::urrentiy listed in the most recent Best Key Rating Guide, published by the A.M. Best
ompany.
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11. CONTRACT TYPE:
A. Fixed price term.
B. Pricing:

1. The method of compensation governing the contract shall be fixed rate. Responding contractors
must submit a fixed bid for the five year duration of the contract. The rate for the first year shall be
fixed with the pricing for the additional four years of the contract renegotiated based on the criteria
set forth in this RFP. It should be noted that the full five years of pricing will be used in the
evaluation process.

2. Contractor{s) must also submit a fixed price per meal for each of the pricing categories shown on
the sliding scale identified in the Pricing Section.

3. Contractor(s) to indicate pricing as a separate cost item on the pricing page.

12. TERM OF CONTRACT:

A. Initial Term: The term of any resultant contract shall commence on the date meal services are
provided and shall continue for a period of one year thereafier, unless terminated, canceled or
extended as otherwise provided herein as provided forin A R.S. 31 § 121.

B. Contract Extension: Contractor agrees that Navajo County shall have the right, at its sole option,
to renew the contract for two (2} additional one-year extension periods or portions thereof.

C. Modifications to Contract: In the event that the County exercises such rights, all terms,
conditions and provisions of the original contract shall remain the same and apply during the
renewal period with the possible exception of rate adjustments and minor scope additions and/or
deietions which may be agreed upon.

13. RATE ADJUSTMENTS:

A. The County will review fully documented requests for rate adjustment after services have been
provided for a one (1) year period. Indices to be used {o support rate adjustment requests shall
include U.S. Department of Labor, Bureau of Labor Siafistics Indices entitled: CRI for All Urban
Consumers and PPI Finished Goods — Food (unadjusted). Any rate adjustment will only be made
at the time of contract renewal or extension and will be a factor in the extension review process
and must be fully justified in writing.

B. The County will determine whether the requested rate adjustment or an alternate option, is in the
best interest of the County. Any rate adjustment will be effective upon the effective date of the
contract extension or renewal and shall remain in effect during the extension or renewal.
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STANDARD TERMS AND CONDITIONS

1. CERTIFICATION: By signature in the offer section of the Offer and Acceptance page, Offeror certifies:

A. The submission of the offer did not involve collusion or other anti-competitive practices.

B. The Proposer shall not discriminate against any employee or applicant for employment in violation of
Federal Executive Order 11246, or A.R.S. § 31-1461, et seq.

C. The Proposer has not given, offered to give, nor intends to give at any time hereafter, any economic
opportunity, future employment, qift, loan, gratuity, special discount, trip, favor, or service to a public
servant in connection with the submitted offer.

D. The Proposer submitting the offer hereby certifies that the individual signing the proposal is an
authorized agent for the company and has the authority to bind the proposer to the contract.

2. TERMINATION OF CONTRACT: This contract may be terminated at any time by mutual written
consent, or by the County, with or without cause, upon giving thirty (30) days written notice to you. The
County at its convenience, by written notice, may ferminate this contract, in whole or in part. If this
cortract is terminated, the County shall be liable only for payment under the payment provisions of this
contract for services rendered and accepted material received by the County before the effective date of
fermination.

The County reserves the right to cancel the whole or any part of this contract due to failure of Vendor to
carry out any term, promise, or condition of the contract. The County will issue a written ten (10} day
notice of default to Vendor for acting or failing to act as in any of the following:

in the opinion of the County, Vendor provides personnel that do not meet the requirements of the
contract;

in the opinion of the County, Vendor fails to perform adequately the stipulations, conditions or
services/specifications required in this contract;

In the opinion of the County, Vendor attempts to impose on the County personnel or materials, products
or workmanship, which is of an unacceptable quality;

Vendor fails o furnish the required service and/or product within the time stipulated in the contract;

In the opinion of the County, Vendor fails to make progress in the performance of the requirements of
the contract and/or give the County a positive indication that Vendor will not or cannot perform to the
requirements of the contract.

3. RECORDS: Internal control over all financial transactions related to this contract shall be in accordance
with sound fiscal policies. The County may, at reasonable times and places, audit the books and records
of you or any and ali of your subcontractors. Said audit shail be limited to this contract and its scope of
services,

4. ARBITRATION: It is understood and agreed that no provision of the contract reiating to arbitration or
requiring arbitration shall apply to or be binding upon the County except by the County's express written
consent given subsequent to the execution of the contract. However, at the County's sole option, or by
other means expressly approved by the County, disputes may be resolved through arbitration. The
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10.

11.

dispute shall be resolved as provided for in AR.S. § 12-1501, et seq. Vendor shall continue to render
the services required by this contract without interruption, notwithstanding the provisions of this section.

INDEPENDENT VENDOR: It is clearly understood that each party shall act in its individual capacity and
not as an agent, employee, partner, joint venturer, or associate of the other. An employee or agent of
one party shall not be deemed or construed to be the employee or agent of the other party for any
purpose whatsoever.

Vendor shali not be entitled to compensation in the form of salaries, or to paid vacation or sick days by
the County, and that such days do not accumulate for the use of same at a later date.

Navajo County will not provide any insurance coverage to the Vendor, including Workers’ Compensation
coverage. The Vendor is advised that taxes or social security paymenis shall not be withheld from a
County payment issued hereunder and that Vendor should make arrangements to directly pay such
expenses, if any.

AFFIRMATIVE ACTION: Vendor agrees to abide by the applicable provisions of the County. Vendor,
your subconiractor(s) and supplier(s) agree to adhere to a policy of equal employment opportunity and
demonstrate an affirmative effort to recruit, hire, promote and upgrade the position of employees
regardless of race, color, religion, ancestry, sex, age, disability, national origin, sexual orientation, gender
identity, familial status, or marital status and who agree and are responsive to the County’s goals.

NON-EXCLUSIVE CONTRACT: Any contract resulting from this solicitation shall be awarded with the
understanding and agreement that it is for the sole convenience of the County. The County reserves the
right to obtain like goods or services from another source when necessary.

PATENT INFRINGEMENT: The procuring agency should advise the Vendor of any impending patent
suit and provide all information available. The Vendor shall defend any suit or proceeding brought
against the procurement agency based on a claim that any equipment, or any part thereof, furnished
under this contract constitutes an infringement of any patent, and the Contract shall pay all damages and
costs awarded therein, excluding incidental and consequential damages, against the procuring agency.
In case said equipment, or any part thereof, is in such suif held to constitute infringement and use of said
equipment or part in enjeoined, the Vendor shall, at its own expense and at ifs option, either procure for
the procuring agency the right to continue using said equipment or part, or replace same with non-
infringing equipment, or modify it so it becomes non-infringing.

DUPLEXED/RECYCLED PAPER: The Vendor shall ensure that, when practicable, all printed materials
produced by the Vendor in the performance of this contract are duplexed (two-sided copies), printed on
recycled paper and labeled as such.

AMERICANS WITH DISABILITIES ACT: The Vendor shall comply with all applicable provisions of the
Americans with Disabilities Act (Public Law 101-336, 42 U.8.C. 12101-12213) and applicable federal
regulations under the Act.

CONFIDENTIALITY OF RECORDS: The Vendor shall establish and maintain procedures and confrois
that are acceptable fo the County for the purpose of assuring that no information contained in its records
or obtained from the County or from others in carrying out its functions under the contract shall be used
by or disciosed by it, its agents, officers, or employees, except as required to efficiently perform duties
under the confract. Persons requesting such information should be referred to the County. Vendor also
agrees that any information pertaining to individual persons shall not be divuiged other than o
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12.

13.

14.

15.

16.

17.

18.

18.

employees or officers of Vendor as needed for the performance of duties under the contract, unless
otherwise agreed to in writing by the County.

GRATUITIES: The County may, by written notice to the Vendor, cancel this contract if i is found that
gratuities, in the form of entertainment, gifts or otherwise, were offered or given by the Vendor or any
agent or representative of the Vendor, to any officer or employee of the County amending, or the making
of any determinations with respect to the performing of such contract. In the event this contract is
canceled by the County pursuant fo this provision, the County shall be entitled, in addifion to any other
rights and remedies, to recover or withhold from the Vendor the amount of the gratuity.

APPLICABLE LAW: This contract shall be governed by, and the County and Vendor shall have all
remedies afforded each by the Uniform Commerciai Code, as adopted in the State of Arizona, except as
otherwise provided in this contract or in laws pertaining specifically to the County. This contract shall be
governed by the law of the State of Arizona, and suits pertaining to this contract shall be brought only in
federal or state courts in the State of Arizona.

CONTRACT: The contract shall be based upon the Request for Proposals issued by the County and the
offer submitted by the Vendor in response to the Request for Proposals. The offer shall substantially
conform to the terms, conditions, specifications and other requirements set forth within the text of the
Request for Proposals. The County reserves the right fo clarify any contractual terms with the
concurrence of the Vendor; however, any substantial non-conformity in the offer, as determined by the
County's Procurement Manager, shall be deemed non-responsive and the offer rejected. The contract
shall contain the entire agreement between the County and the Vendor relating to this requirement and
shall prevail over any and all previous agreements, contracts, proposals, negofiations, purchase orders,
or master agreements in any form.

LEGAL REMEDIES: All claims and contreversies shall be subject o the Navajo County Procurement
Code.

CONTRACT AMENDMENTS: This contract shall be modified only by a written contract amendment
signed by the County's Procurement Manager and persons duly authorized to enler into contracts on
behalf of the Vendor.

PROVISIONS REQUIRED BY LAW: Each and every provision of law and any clause required by [aw to
be in the contract shall be read and enforced as though it were included herein, and if through mistake or
otherwise any such provision is not inserted, or is not correctly inserted, then upon the application of
either party the contract shall forthwith be physically amended fo make such insertion or correction.

SEVERABILITY: The provisions of this confract are severable to the extent that any provision or
application held to be invalid shall not affect any other provision or application of the contract which may
remain in effect without the valid provision or application.

PROTECTION OF GOVERNMENT BUILDINGS: The Vendor shall use reasonable care to avoid
damaging existing buildings, equipment, and vegetation (such as trees, shrubs, and grass) on County
property. i the Vendor fails to do so and damages such buildings, equipment and vegetation, the
Vendor shall replace or repair the damage at no expense to the County, as directed by the Procurement
Manager. If the Vendor fails or refuses to make such repair or replacement, then the Vendor shali be
Hable for the cost thereof, which may be deducted from the contract price.
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20.

21.

22,

23.

24,

INTERPRETATION - PAROL EVIDENCE: This contract is intended by the parties as a final expression
of their agreement and is intended also as a complete and exclusive statement of the terms of this
agreement. No course of prior dealings between the parties and no usage of the trade shall be relevant
to supplement or explain any term used in this contract. Acceptance or acquiescence in a course of
performance rendered under this contract shall not be relevant fo determine the meaning of this contract
even though the accepting or acquiescing party has knowledge of the nature of the performance and
opportunity to object.

ASSIGNMENT - DELEGATION: No right or interest in this contract shall be assigned by the Vendor
without prior written permission of the County, and no delegation of any duty of Vendor shall be made
without prior written permission of the County's Procurement Manager. The County shall not
unreasonably withhold approval and shall notify the Vendor of the County's position within fifteen (15)
days of receipt of written notice by the Vendor.

SUBCONTRACTS: No subcontract shall be entered into by the Vendor with any other party to furnish
any of the material/service specified herein without the advance written approval of the County's
Procurement Manager. All subcontracts shall comply with federal and state laws and regulations which
are applicable to the services covered by the subcontract and shait include all the terms and conditions
set forth herein which shall apply with equal force to the subcontract, as if the subcontractor were the
Vendor referred o herein. The Vendor is responsible for confract performance whether or not
subcontractors are used. The County shall not unreasonably withhold approval and shall notify the
Vendor of the County's position within fifteen (15) days of receipt of written notice by the Vendor.

RIGHTS AND REMEDIES: No provision in this document or in the Vendor's proposal shall be
construed, expressly or by implication as a waiver by either party of any existing or future right and/or
remedy available by law in the event of any claim or default or breach of contract. The faiiure of either
party to insist upon the strict performance of any term or condition of the contract or fo exercise or delay
the exercise of any right or remedy provided in the contract, or by law, or the acceptance of materials or
services, obligations imposed by this contract or by law, and shall not be deemed a waiver of any right of
either party to insist upon the strict performance of the contract.

PROTESTS: A protest shall be in writing and shali be filed with the Procurement Manager. A protest of

a Request for Proposals shall be received at the Procurement Office before the Request for Proposals

opening date. A protest of a proposed award or of an award shall be filed within ten days after the

protestor knows or should have known the basis of the protest. A protest shall include:

A. The name, address, and telephone number of the protestor;

B. The signature of the protestor or its representative;

C. Identification of the Request for Proposais or contract number;

D. A detailed statement of the legal and factual grounds of protest including copies of relevant
documents; and,

E. The form of relief requested.

25. WARRANTIES: Vendor warrants that all material or service delivered under this contract shall conform to

the specifications of this contract. Mere receipt of shipment of the material or service specified and any
inspection incidental thereto by the County, shall not alter or affect the obligations of the Vendor or the
rights of the County under the foregoing warranties. Additional warranty requirements may be set forth
in this document.
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26.

27.

28.

29,

30.

31.

INDEMNIFICATION: To the fullest extent permitted by law, Vendor shall defend, indemnify and hold
harmless Navajo County, its agents, representatives, officers, directors, officials and employees from
and against all claims, damages, losses and expenses (including but not limited to attorney’s fees, court
costs, expert withess fees, the cost of appellate proceedings, and alternative dispute resolufion costs),
relating to, arising out of or resulting from Vendor's work or services. Vendor's duty to defend, indemnify
and hold harmless Navajo County, its agents, representatives, officers, directors, officials and employees
shall arise in connection with any claim, damage, loss or expense that is attributable to bodily injury,
sickness, disease, death, injury to, impairment or destruction of property, including loss of use or
diminution in value, resulting from, caused in whole or in part by any act or omission of Vendor, anyone
Vendor directly or indirectly employs or anyone for whose acts Vendor may be liable, regardless of
whether it is caused in part by a party indemnified hereunder, including Navajo County.

The amount and type of insurance coverage requirements set forth herein will in no way be construed as
limiting the scope of the indemnity in this paragraph.

OVERCHARGES BY ANTITRUST VIOLATIONS: The County maintains that, in actual practice,
overcharges resulting from antitrust violations are borne by the purchaser. Therefore, to the exient
permitted by law, the Vendor hereby assigns to the County any and all claims for such overcharges as fo
the materials or services used to fulfill the contract.

RIGHT TO ASSURANCE: Whenever one party to this coniract in good faith has reason to question the
other parly's intent to perform, the former party may demand that the other party give a writien
assurance of this infent to perform. In the event that a demand is made and no written assurance is
given within five (58} days, the demanding party may fireat this failure as an anticipatory repudiation with
this contract.

ADVERTISING: Vendor shall not advertise or publish information concerning this contract without prior
written consent of the County. '

RIGHT TO INSPECT: The County may, at reasonabie times, and at the County's expense, inspect the
place of a Vendor or subcontractor which is related to the performance of any contract as awarded or to
be awarded.

FORCE MAJEURE:

A. Except for payment of sums due, neither parly shall be liable to the other nor deemed in defauit
under this confract if and to the extent that such party's performance of this contract is prevented by
reason of Force Majeure. The term "Force Majeure” means an occurrence that is beyond the control
of the party affected and occurs without its fault or negligence. Force Majeure shall not include late
performance by a subconfractor unless the delay arises out of a Force Majeure occurrence in
accordance with this Force Majeure term and condition.

B. If either party is delayed at any time in the progress of the work by Force Majeure, the delayed party
shall notify the other party in writing of such delay, as soon as is practical, of the commencement
thereof and shall specify the causes of such delay in such notice. Such notice shall be hand-
delivered or mailed certified-return receipt and shall make a specific reference to this article, thereby
invoking its provisions. The delayed party shall cause such delay fo cease as scon as practicable
and shall notify the other party in writing when it has done so. The time of completion shall be
extended by contract modification for a period of time equal to the time that results or effects of such
delay prevent the delayed pariy from performing in accordance with this contract.
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32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

INSPECTION: All material or service is subject to final inspection and acceptance by the County.
Material or service failing to conform to the specifications of this contract shall be heid at Vendor's risk
and may be refurned to the Vendor. If so returned, all costs are the responsibility of the Vendor.
Noncompliance shall conform to the cancellation clause set forth in this document.

EXCLUSIVE POSSESSION: All services, information, computer program elements, reports, and other
deliverables which may be created under this contract are the sole property of the County and shall not
be used or released by the Vendor or any other person except with prior written permission by the
County.

TITLE AND RISK OF LOSS: The title and risk of loss of material or service shall not pass to the County
until the County actually receives the material or service at the point of delivery, unless otherwise
provided within this coniract.

NO REPLACEMENT OF DEFECTIVE TENDER: Every tender of materials must fully comply with all
provisions of this contract. If a tender is made which does not fully conform, this shall conform to the
cancellation clause set forth within this document.

DEFAULT IN ONE INSTALLMENT TO CONSTITUTE TOTAL BREACH: Vendor shall deliver
conforming materials in each installment or lot of this contract and may not substitute nonconforming
materials, Deilivery of nonconforming materials or a default of any nature, at the option of the County,
shall constitute breach of the contract as a whole. Noncompliance shall conform to the cancellation
clause set forth within this document.

LIENS: All materials, services, and other deliverables supplied to the County under this contract shall be
free of all liens other than the security interest held by the Vendor until payment in full is made by the
County. Upon request of the County, the Vendor shall provide a formal release of all liens.

COMMISSION COLLECTION: Commissions shall be paid monthly and such payment shall arrive no
later than forty-five (45) days following the calendar month for which commissions are being paid.
Failure to pay accurate commissions on a regular basis shall be grounds for contract termination.

LICENSES: Vendor shall maintain in current status all federal, state, and local licenses and permits
required for the operation of the business conducted by the Vendor as applicable to this contract.

COST OF PROPOSAL PREPARATION: The County shall not reimburse the cost of developing,
presenting, or providing any response to this solicitation. Offers submitted for consideration should be
prepared simply and economically providing adequate information in a straightforward and concise
manner,

PUBLIC RECORD: All proposals submitted in response to this request shall become the property of the
County and shall become a matter of public record available for review subsequent o the award
notification.

SUBSEQUENT EMPLOYMENT: The County may cancel this contract without penalty or further
obiigation pursuant to A.R.S. § 38-511 if any person significantly involved in initiating, negotiating,
securing, drafting, or creating the contract, on behalf of the County is or becomes, at any time while the
contract or any extension of the contract is in effect, an employee of, or a vendor o any other party to
this contract with respect to the subject matter of the contract. Such canceliation shall be effective when
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43.

44,

45.

written notice from the Procurement Manager is received by the parties to this contract, unless the notice
specifies a later time.

DEFINITION OF KEY WORDS USED IN THE SOLICITATION:

Shall, Will, Must: indicates a mandatory requirement. Failure to meet these mandatory requirements
may result in the rejection of proposal as non-responsive.

Should: Indicates something that is recommended but not mandatory. [If the Offeror fails to provide
recommended information, the County may, ai its sole option, ask the Offeror to provide the information
or evaluate the proposal without the information.

May: indicates something that is not mandatory but permissible.

For purposes of this contract and Scope of Work, the following definitions shall apply:

"County" Navajo County, Arizona

"Vendor/Contractor” The individual, parinership, or corporation who, as a result of the
competitive proposal process, is awarded a coniract by Navajo County.

"Contract" The legal agreement executed between Navajo County, Arizona and the
Vendor/Contractor.

"Contract Representative” The County employee or employees who have specifically been
designated to act as a contact person or persons to the Vendor, and
responsible for monitoring and overseeing the Vendor's performance
under this contract.

"Procurement Manager™ The contracting agent for Navajo County.

SUSPENSION OR DEBARMENT CERTIFICATION
By signing the Offer section of the Offer and Acceptance page, the Offeror certifies that the firm,
business or person submitting the Offer has not been debarred, suspended or otherwise lawfully
precluded from participating in any public procurement activity with any federal, state or local
government. Signing the Offer section without disciosing all pertinent information about a debarment or
suspension shail result in rejection of the Offer or canceliation of a contract. The state also may
exercise any other remedy available by law,

CLEAN UP
The Contractor shall at all times keep the contract area, including storage areas used by the Contractor, free from
accumulation of waste material or rubbish and, prior to completion of the work, remove any rubbish from the
premises and all tools, scaffolding, equipment and materials not property of the County. Upon completion of the
repair, the Contractor shall leave the work and premises in clean, neat and workmantike condition.
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Certification Regarding
Debarment, Suspension, and Other Responsibiiity Matiers
Primary Covered Transactions

This certification is required by the regulations implementing Executive Order 12549, Debarment and
Suspension, 13 CFR Part 145. The regulations were published as Part Vil of the May 26, 1988 Federal
Register (pages 19160-19211). Copies of the regulations are available from local offices of the U.S. Small
Business Administration.

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTION ON NEXT PAGE)

(1} The prospective primary participant certifies fo the best of its knowledge and betief that it and its
principals:

{(a} Are not presently debarred, suspended, proposed for disbarment, declared ineligibie, or voluntarily
exciuded from covered transactions by any federal department or agency;

(b} Have not within a three-year period preceding this application been convicted of or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection with
obtaining, attempting {o obtain, or performing a public (federal, state, or local) transaction or
contract under a public fransaction; violation of federal or state antitrust statutes or commission of
embezziement, theft, forgery, bribery, falsification or destruction of records, making false
statements, or receiving stolen property;

{c} Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity
(federal, state, or local) with commission of any of the offenses enumerated in paragraph (1)(b) of
this certification; and

{d} Have not within a three-year period preceding this application had one or more public fransactions
(federal, state, or local) terminated for cause or default.

(2) Where the prospective primary participant is unable to certify {o any of the siatements in this
certification, such prospective primary participant shall attach an explanation o this proposal.

Business Name

Date By
Name and Title of Authorized Representative

Signature of Authorized Representative

SBA Form 1623 (10-88)
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10.

INSTRUCTIONS FOR CERTIFICATION

By signing and submitting this proposal, the prospective primary participant is providing the cerfification set out
below.

The inability of a person to provide the certification required below will not necessarily result in denial of
participation in this covered transaction. The prespective patticipant shall submif an explanation of why it cannot
provide the ceriification set out below. The certification or explanation will be considered in connection with the
department or agency’s determination whether to enter into this transaction. However, failure of the prospective
orimary participant to furnish a certification or an explanation shall disqualify such person from participation in this
transaction.

The certification in this clause is a material representation of fact upon which retiance was placed when the
department or agency determined to enier info this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies available to the
Federal Government, the department or agency may terminate this fransaction for cause or default.

The prospective primary participant shalt provide immediate written nofice to the department or agency to which
this proposal is submitted if at any time the prospective primary participant learns that its cerfification was
erroneous when submitted or has become erroneous by reason of changed circumstances.

The terms “covered fransaction,” “debarred,” "suspended,” “inefigible,” “lower tier covered transaction,”
“participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and “voluntarily excluded,” as used in
this ciause, have the meanings set out in the Definitions and Coverage sections of the rules implementing
Executive Order 12549. You may contact the department or agency to which this proposal is submitted for
assistance in obtaining a copy of those regulations (13 CFR Part 145).

FT] [

The prospective primary participant agrees by submitting this proposal that, should the proposed covered
transaction be entered into, it shail not knowingly enter into any lower tier covered transaction with a person who is
debarred, suspended, declared ineligible, or voluntarily excluded from participation in this covered transaction,
uniess authorized by the department or agency entering info this transaction.

The prospective primary participant further agrees by submitting this proposal that it will include the clause fitied
“Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion—Lower Tier Covered
Transactions,” provided by the department or agency entering into this covered transaction, without modification,
in all iower tier covered transactions and in ali solicitations for lower tier covered transactions.

A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended, ineligible, or voiuntarily exciuded from the covered
transaction, unless it knows that the certification is erroneous. A participant may decide the method and frequency
by which it determines the ineligibility of its principals. Each participant may, but is not required to, check the
Nonprocurement List.

Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to
render in good faith the certification required by this clause. The knowledge and information of a participant is not
required to exceed that which is normally possessed by a prudent person in the ordinary course of business
dealings.

Except for transactions authorized under paragraph 6 of these instruction, if a participant in a covered transaction
knowingly enters inio a lower tier covered transaction with a person who is suspended, debarred, ineligible, or
voluniarily excluded from pariicipation in this fransaction, in addition to other remedies available to the Federal
Government, the department or agency may termination this transaction for cause or default.
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NAVAJO COUNTY PROCUREMENT OFFICE REQUEST FOR PROPOSAL F14-07-01
100 EAST CODE TALKERS DRIVE ADULT AND JUVENILE INMATE FOOD SERVICES
P. ©. BOX 668, HOLBROOK, AZ 86025

ELIGIBILTY FOR COOPERATIVE PURCHASING

The Offeror shall indicate on this page whether other public agencies may participate in this contract during
the contract term. If "Yes" is checked, any eligible federal, state or local public agency that has entered into a
cooperative purchasing agreement with Navajo County may participate in this coniract during the contract
term (per ARS § 41-2632). If "No" is checked, the contract will not be eligible for cooperative purchasing by
other agencies.

YES - Eligible for cooperative purchasing
NO — Not eligible for cooperative purchasing

NOTICE IS HEREBY GIVEN that all proposal documents shall be completed and/or executed and
submitted with the proposal. If Vendor fails to complete and/or execute any portion of the proposal
documents, this proposal will be determined to be “non responsive” and rejected.
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NAVAJO COUNTY PROCUREMENT OFFICE REQUEST FOR PROPOSAL F14-07-01
100 EAST CODE TALKERS DRIVE ADULT AND JUVENILE INMATE FOOD SERVICES
P. C. BOX 868, HOLBROOK, AZ 86025

PROPOSAL CHECKLIST

REQUIRED DOCUMENTS COMPLETED/EXECUTED

Original and four (4) copies Total of 5 Proposals (P 14)

Copy of Original RFP

Proposal Evaluation Requirements (P 17-18)

Bonds (P 22)

Certification Regarding Debarment, Suspension
And Other Responsibility Matters (P 30 & 31)

Cooperative Purchasing Agreement (P 33)

Proposal Checklist (P 34)

Price Page (P 35)

W-9

Offer and Acceptance (P 14 & 36)

Attachment A References (P 40)

ACKNOWLEDGEMENT OF RECEIPT OF ADDENDA:

#1 #2 #3 #4 #5
Initials/
Date o . o - .
Signed and dated this day of , 2013

Authorized Signatory for Firm Titie
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NAVAJO COUNTY PROCUREMENT OFFICE REQUEST FOR PROPOSAL F14-07-01
100 EAST CODE TALKERS DRIVE ADULT AND JUVENILE INMATE FOOD SERVICES

P. O. BOX 668, HOLBROOK, AZ 86025

PRICE PAGE

TAXES: :
Federal Excise Tax: The State of Arizona is exempt from certain Federal Excise Tax on manufactured goods.

Exemption Certificates will be prepared upon request.

Tax Identification Offerors are reguired to provide their Arizona Transaction Privilege Tax Number and/or Federal
Numbers: Tax Identification number, if applicable, in the space provided on the Offer and Acceptance
Form and provide the tax rate and amount, if applicable, on the Price Sheet.

Identification of The State of Arizona is subject to all applicable taxes. Offerors shall indicate taxes as a separate
Taxes in Offer: item in the Offer.
Delivery: Unless stated otherwise in the Solicitation, all prices shall be F.O.B. Destination and shali

include all delivery and unloading at the destination(s).
PRICING:
Contractor will provide food service cost information using the price table below based on ACA and ADE standards for
daily food allowance for detention facility Adult and Juvenile inmates:

. _ ADULT INMATE MEALS/DAY: R
e 300-450 451-600 601-900  901-1200 1201-1500
Cost Category Meals Meals Meals Meals Meals

Overhead % of meal cost
Administrative % of meal cost
Food % of meal cost

Tax % of meal cost (include
rate applied)

Total Cost-Per Meal. 1st Year
2nd Year
3rd Year
4th Year
5th Year

o JVENILE NMATE MEALS/DAY ” _ _ o
N 4-20 21-40 41-80 81-120 121-160
Cost Category Meals Meals Meals Meals Meals

rhad % of ml cot
Administrative % of meal cost
Food % of meal cost

Tax % of meal cost (inciude
rate applied)

Total Cost-Per Meal: 1st Year
2nd Year
3rd Year
4th Year
5th Year
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NAVAJO COUNTY PROCUREMENT OFFICE REQUEST FOR PROPOSAL F14-07-01
100 EAST CODE TALKERS DRIVE ADULT AND JUVENILE INMATE FOOD SERVICES
P. 0. BOX 668, HOLBROOK, AZ 86025

OFFER FORM

TONAVAJO COUNTY:
The Undersigned hereby offers and agrees to furnish the material or service in compliance with all terms, scope of work,
conditions, specifications, and amendments in the Request for Proposals.

In accordance with A.R.S. § 35-393, the Offeror hereby certifies that the Offeror does not have scrutinized business operations in Iran.

In accordance with AR.S § 35-391, the Offeror hereby certifies that the Offeror does not have scrutinized business operations in
Sudan.

For clarification of this offer, contact:

Name;
Company Name

Phone:
Address

Fax:
City State Zip

E-mail:

Stgnature of Person Authorized 1o Sign

Printed Name

Title

ACCEPTANCE OF OFFER:
The offer is hereby accepted.

The Vendor is now bound fo provide the materials or services listed in RFP# F14-07-01 including ali terms,
conditions, specifications, amendinents, etc., and the Vendor’s Offer as accepted by Navajo County.

The Vendor has been cautioned not to commence any billable work or to provide any material or service under this
contract uatil Vendor receives this signed sheet, or written notice to proceed.

Awarded this day of 20

AUTHORIZED SIGNATURE
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NAVAJO COUNTY PROCUREMENT OFFICE
100 EAST CODE TALKERS DRIVE
P. 0. BOX 668, HOLBROOK, AZ 86025

FIRM SUBMITTING PROPOSAL.:

REQUEST FOR PROPOSAIL F14-07-01
ADULT AND JUVENILE INMATE FOOD SERVICES

Attachment A

Vendor References

1. COMPANY NAME:

ADDRESS:

CONTACT PERSON:

TELEPHONE:

E-MAHL ADDRESS:

2. COMPANY NAME:

ADDRESS:

CONTACT PERSON:

TELEPHONE:

E-MAIL ADDRESS:

3. COMPANY NAME:

ADDRESS:

CONTACT PERSON:

TELEPHONE:

E-MAIL ADDRESS:

4. COMPANY NAME:

ADDRESS:

CONTACT PERSON:

TELEPHONE:

E-MAIL ADDRESS:

5. COMPANY NAME:

ADDRESS:

CONTACT PERSON:

TELEPHONE:

E-MAIL ADDRESS:
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NAVAJO COUNTY PROCUREMENT OFFICE
100 £AST CODE TALKERS DRIVE
P. 0. BOX 668, HOLBROOK, AZ 86025

REQUEST FOR PROPOSAL F14-07-01
ADULT AND JUVERNILE INMATE FOOD SERVICES

DEFINITION OF TERMS

Definition of Terms: As used in this solicitation and its instructions, the terms lsted below are defined as follows:

“Attachment™

“Contract”

“Contract Amendment”

“Contractor”, “Offeror”,
“Proposer”, “Vendor”

“Cost Per Meal”

“County™

“Contract
Representative”

“Dayn

“Exhibit”

“Fair Market” or “USDA
Commodities™

“Food Service”

“Food Service Liaison™

“FSMC™
“Gratuity”

“Inmate”™

___ DEFINIION
Any item the Solicitation requires an Offeror to submit as part of the Offer
The combination of the Solicitation, including the Uniform and Special Instructions to
Offerors, the Uniform and Special Terms and Conditions, and the Specifications and

Statement or Scope of Work, the Offer and any Best and Final Offers; and any Sclicitation
Amendments or Contract Amendments; and any terms applied by law.

A written document signed by the Procurement Officer that is issued for the purpose of
making changes i the Contract.

The business entity responding to a bid opportunity with the County, or that has a Contract
with the County.

The cost to the County for providing a single meal with all its menu components including
labor, supplies, equipment, overhead operating and administrative costs as outlined in the
Request for Proposal. This meal cost shall include all medically and religiously resiricted
diets, sack lunches, juvenile meals and at least four (4) holiday meals that shall be
provided at a cost of 30% more than the average raw food cost.

Navajo County, a political subdivision of the State of Arizona.

The County employee(s) who is specifically designated to act as a contact person(s) to the
Contractor, and is responsible for monitoring / overseeing the Contractor’s performance
under the terms of this contract,

Calendar days unless otherwise specified.

Any item labeled as an Exhibit in the Solicitation or placed in the Exhibits section of the
Solicitation.

Value of food products available to the institutional food service through the USDA
donated commodity program. The fair market value figures are issued through the
Arizona  Department of Education, htip//www.ade.az.goviheslth-safety/onp/fdy/
{Commodity [nformation, Commodity Prices), on at least a yearly basis. The Contractor is
required to maintain an vpdated record of ali items received and utilized as well as the fair
market value and delivery costs associated with this program.

The food service in total, including a production kitchen(s), distribution, storage space and
food service offices.

A County emplovee appointed to function as the contract monitor and laison between the
Contractor and the County, responsible for communication, administration, compliance
monitoring with ferms and requirements of the contract by Contractor, review of invoices
and daily coordination of operational requirements.

Food Service Management Company.

A payment, loan, subscription, advance, deposit of money, services, or anything of more
than nominal value, present or promised, vnless consideration of substantially equal or
greater value is received.

County inmate {Adult detention centers or Juvenile Detention Center).
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NAVAJO COUNTY PROCUREMENT OFFICE
100 EAST CODE TALKERS DRIVE

REQUEST FOR PROPOSAL F14-07-01
ADULT AND JUVENILE INMATE FOOD SERVICES

P. 0. BOX 668, HOLBROOK, AZ 86025

“Inmate Labor™

((JDC”

NLEA!D

"NCSO”

d(N'SLp”

“Offer”

“Portion™

“Procurement Manager”
“SB?”

“Solicitation”™

“Solicitation
Amendment”

“Subcontract”

DEFINITION

Contractor shall train and utilize the inmate population in production and sanitation
capacities both as a cost effective labor pool and as an on-the-job training activity within
the facility. Inmate labor shall be arranged and coordinated with designated persons at the
various units in concert with the Contractor. Inmate labor used by the Contractor shall be
paid for by the Department's Work Incentive Pay Plan (WIPP) budget and as approved by

the Department. All training shall be documented by the contractor for review by the
Department.

Navajo Counfy Juvenile Detention Center

Local Education Agency.

Navajo County Sheriff’s Office and/or Navajo County Sheriff’s Department
National School Lunch Program

Bid, proposal, or guotation.

Portion 1s defined as serving (cooked) weight or volumme as delineated in the Food
Specifications/Standard Menu.

The contracting agent for Navajo County, Arizona.
School Breakfast Program.
Invitation for Bids (IFB); Request for Proposals (R¥FP); Request for Qualifications (RFQ).

A written document that is authorized by the Procurement Manager and issued for the
purpose of making changes to the Solicitation.

Any Contract, express or implied, between the Contractor and another party or
between a subeontractor and another party delegating or assigning, in whole or in part,
the making or furnishing of any material or any service required for the performance of
the Contract,
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Nutrient Analysi

S

Navajo AZ 6 Aug 2012 - Regular/ Regular - Week 1

ftem Type: Menu Analysis

MiacroNutrients

Calories:
Profein:

Carbohydrates:
Totat Fat:
Monounsat, Fat:

Polyunset. Fat;
Saturated Fat;
Water:

Totat Distary Fiber
insoluble Fiber:
Cholesteroi:
Aleohoh

Caffeine:

Minerals

Calciurn:
hMagnesium:
Phasphorus:

Potassium:
Sodium;
Coppar;

fron:
Manganese:
Zinc;

2,888.10
82.59
382.52
113.80
18.52*
11.32*
29.30*
1,189.55*
26.14*
0.00*
244,74
0.10*
160"

1,130.08*
24881+

1,331.28*

2,470.80*
6,085.59*
1.18%
17.80"
2.29%
18.88*

Kcai
gm
gm
gm
gm
am
g
mi
gm
om
mg
gm

mg
mg
mg
mg
mg
mg
mg
mg
mg

Vitamins

Vitamin A: 1,121.16% RE

Vitamin £
Thiamin (B1):
Riboflavin {82):
Niacin (B3},
Vitamirs 36:
Vitamin B12:
Folacin
Pantothenic Acid;
Vitamin ©:
Vitamin I
Vitamin K;

Qther Information

13.75*
2.36*
1.84~
1771
1.18%
2.84*
525.40*

492%
216.77*
3gs27*

4876*

Calories from Protein:
Calories from Carbohydrates:
Calories from Fat:

Poly/Sat Fat:
SodismiPotassit:
Caicium/Phosphorus:

mg
myg
mg
mg
mg
meg
mcg
mg
mg
1Y
mog

11%
53%
38%

Essential Amino Acids

Histidine:
lsoleucine:
Leucine:
L.ysine:
Methionine:
Phenylalanine:
Threonine:
Tryptophian:
Valine;

Gther Amino Acids

Alanine;
Argining:
Aspartic Acid:
Cysiine;
Glutamic Acid:
Ghycine:
Praline:
Seringr
Tyrosine:

Fatty Acids

Linoleic:
Cleic:

1.16*
218*
383+
241+
0.84*
242>
1.81%
2.27*
2.56*

2.02*
2.46*%
4,03%
0.86*
12.18*
1.74*
3.08*
2.50%
1.66>

8.34*
13.297

gm
gm
gm
gm
am
gm
am
gm
gm

gm
gm
gm
am
am
gm
am
am
gm

gm
gm

" Nutrient includes one or more unreporied values.

Hieny Analysis dose NOT include Snacke,

July 26,2012 3:25 Pis
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Kutrient Analysis

Navajo AZ & Aug 2012 - Regular / Regular - Week 2

item Type: Menu Analysis

WacroMutrients

Caigries:

~ Protgin:
Carbohydrates:
Total Fat:
fonounsat. Fat
Polyunsat. Fat:
Saturated Fat:
Water:

Total Diefary Fiber:
insoluble Fiber;
Cholesterol:
Alcchol
Caffeine;

Winerals

Cailcium:
Magnesium:
Fhosphorus:

Potassium:
Sedium:
Copper:;

{ron:
Manganese:
Zinc:

2:825.04
81.80
387.71
115.30
20.61*
10.64*
30.35*
1,215.94*
23.29*
0.60*
285.31*
014+
1,37

1,241.85*
246.94%
1,302.82*
2,470.46*
8,221.35%
1.03*
17.51%
281
18.69%

Keal
gm
am
gm
g
gm
gm

gm
gam
mg
om
mg

mg
mg
mg
ma
mg
mg
mg
mg
ma

Vitaming
Vitamin A: 1,030.39*
Vitamin E: 13.56*
Thiamin {B1); 217*
Riboflavin (B2): 1.48*
Niacin (B3): 16:892%
Vitamin Bg: 1.45*
Vitamin B12: 2.96%
Folacin: 4368.46*
Pantothenic Acid: 420
VitaminC:  230.80*
Vitamin D: 395,19+
Vitamin i 54.95*

Other information

Calories from Protein:
Calories from Carbohydrates:
Calories from Fat:

Poly/Sat Fat:
Sodium/Potassium:
Calcium/Phosphorus;

RE
mg
mg
mg
mg
mg
micg
meg
mg
mg
tu
meg

12%
52%
37%

0.4 :1
281
1.0:1

Histiding:
Isoleucine:
Leucine:
Lysine:
Methionine:
Phenylalanine:
Threonine:
Tryptophar:
Valine:

Other Amine Acids

Alanine:
Arginine:
Aspariic Acid
Cystine;
Gilutamic-Acid:
Giycine:
Proline:
Sering:
Tyrosine:

Fatly Acids

Linoleic:
Oleic:

Essential Amino Adids

1.18*
2.10*
3.7
2.42¢
be4dx
2.32%
1.75%
0.58*
247"

1.85%
2.29*
3.80%
ER: H
11.65%
1.65*
3.064*
2.41%
1.68*

8.85*
12.48*

gm
gm
gm
gm
gm
gm
gnr
gm
gl

am
am
gm
gm
am
gm
ogm
am
am

am

] " Nutrient includes one or more unreporied values.

Menu Analysis does NOT inciude Snacks.

July 26, 2012 3:20PM
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Nutrient Analysis

Navajo AZ € Aug 2012 - Regular / Regular - Week &

ftem Type: Menu Anaijysis

MacroNutrients

Caicries:
Protaein:
Carbohydrates:
Total Fat:
Monounsat, Fat
Paolyunsat, Fat
Szturated Fat:
Water:

Total Dietary Fiber:
Insoluble Fiber;
Cholestersl:
Alcohal:
Caffeine:

Hinerals

Caleium:
Magnesium:
Rhespharus:

 Potassium;

Sodium

Copper:
fron:
Manganese:
' Zine:

2,819.35
80:94
37985
109.88
T7.83*
10.63*
27.82*
1164.47%
22.74*
0.00*
261.12*
0.44*
1.70%

1,178.88*
24658
1,296.68*
2,461.45*
o 8.511.08*
113>
18.81*
2.93*
18.13*

Kcal
gm
gm

gm

gm
g
am

gm
gm
mg
gm
mg

mg
mg
myg
mg
mg
mg
mg
mg
mg

Vitamins

Vitamin A: 1,115.28* RE

Vitamin E;
Thiamin (B1):
Riboftavin {B2):
Niacin (B3):
Vitamin B6:
Vitamin B12:
Folacin:
Pantothenic Acid:
Vitamin C;
Vitamin D;
Vitamin K;

Cther Information

13.59%
2.33*
1.56*
18:50%
1.08%
3.02*
473.80*

407*
229.85*
3g4.46*

93.18*

Calories from Protein:
Calories from Carbohydrates;
Caiories from Fat;

Poly/Sat Fat:
Sodium/Potassium:
Caicium/Phosphorus:

mg
mg
mg
mg
mg
meg
meg
mg
mg
U
mecg

11%
54:%:
35%

049
2.6:1
0.9 :1

Essenfial Amino Acids

Histidine:
Isoleucine:
Leucine:
Lysine:
Methionine:
Phenylalanine:
Thraonine;
Tryptophar:
Valine:

Other Aming Acids

Alanine:
Arginine:
Aspartic Acid:
Cystine;
Glutamic Acid:
Glycine:
Proling:
Serine:
Tyrosineg:

Fatty Acids

Linoleie:
Oleic:

1417
2.04*
3.59*
2.18*
0.8o"
2.28*%
1.68*
0.57*
2.38*

1.87~
2.25*%
364
0.84*
11.82*
1.62*
3.95%
2.37*
1.67%

7.63*
12.32*

am
am
am
gm
am
gm
gm
am
am

am
gm
gm
gm
gm
gm
gm
gm
gm

am
am

¥ Mutrtent includes one-or more unreporied values,

ffenu Analysis does NOT include Snacks,
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Nutrient Analysis

Navajo AZ 6 Aug 2012 - Regular / Regular - Week 4

ftem Type: Menu Anaiysis

fMacroiNutrients Vitamins Essential Aminc Acids
Calories: 2,880.50 Keal Vitamin A1 1,120.80* RE Histidine: 1.47* gm
Protein: 80.00 gm Vitamin E: 15.23% my Isoleucine: 211 gm
Cerbohydrates:  368.05 gm Thiamin (B1): 2.31* mg Leucine: 3.75% gm
Total Fat: 11847 am Riboftavin (82): 1.54% my Lysing: 2.36* gm
Monounsat. Fat: 21.47* gmi Niacin (B3): iT.28% my Methionine: 0.82* gm
Polyunsat. Fat 11.80% gm Vitamin B6: 1.14* img Phenylaianine: 2.34% gm
Saturated Fat: 31.30* gm Vitarmin B12: 3.36% .micg Threonine: 1.73* gm
Water; 1,107.681% mi Folacin:  458.36* mcg ‘Fryptophan: 0.58* gm
Fotal Distary Fiber: 24 45% gm Pantothenic Acid; 428" myg Valine: 2.49* gm
Insoluble Fiber: G.00* gm Vitamin C:  237.06* mg
Cholesterol:  266.38* mg Vitamin ;. 415.04* U
Alcohot: 0.12* gm Vilamin Ko 54.74% mcg
Caffeine: 1.33% mg
finerais Other Information Other Aminc fcids
Calcium: 1,208.50* mg Calories from Protein:  11% Alanine: 1.80* gm
Magnesium: 254 34+ mg Calories from Carbohydrates: 52% Argining: 2:30* gm
Phosphorus: 1,385.07* mg Calories from Fat: 37% Aspartic- Agid: 3:81* gm
Potassium: 2,531.01* mg Cystine: 0:81* gm
Sodium: 6,220.23" mg Poly/Sat Fat: 8.4 01 Glutamic Acid: 11.75% om
Copper: 1.08* mg Sodium/Potassium: 251 Glycine: 1.82% gm
fren: 16.84* mg Calcium/Phosphorus: 0.91 Proline: 4.01* gm
Manganese: = 298* mg Serine: 2.42% gm
Zinc: 18.03% mig Tyrosine: 1.67% gm
Fally Acide
Lingleic: 7.76* gm
Oleic: 13.64* gm
L " Nutrientinciudes ene or mare unreporied values, ienu Analysis does NOT inchuide Snacks, ?
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Joyce Alexander

From: Dara Davis

Sent: Wednesday, July 17, 2013 1:38 PM
To: Joyce Alexander; Mary Jane Springer
Subject: FW: Message from KMBT_C654
Attachments: SKMBT_C85413071713340.pdf

This is what | have.

Total adult meals 333,563
Total juvy maals 12,773
Diabetics: On average 10

Fve attempted to contact you guys, busy busy busy, Let me know if vou need any additional information.
Dara

From: support@navaiocountyaz.gov [mailto:support@navajocountvaz.gov]
Sent: Wednesday, July 17, 2013 1:35 PM

To: Dara Davis

Subject: Message from KMBT_C654




